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T.I.C. – IT-systems

Leif Rystrøm
Project Manager IT
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T.I.C. today

Event Verification/
Registration

Source Incident Management

Traffic Management

Traffic Information
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The event

• Queue formation
• Accidents
• Stopped and abandoned vehicles
• Dropped goods
• Animals on the roadway
• Defect road equipment
• Potholes in the road
• Road users in distress
• Road works
• Public events which interfere with 

traffic

Queue formation

Accident

Dropped goods
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The sources

• Police
• Falck
• Emergency telephones
• Road users
• Traffic reporters
• Road assistance
• County and 

municipality
• Ferries
• Øresund and Storebælt
• ContractorsPolice

Traffic reporters

TRIM traffic map

• The Danish Meteoro-
• logical Institute
• Cameras
• Automated systems
• The Danish Road 

Directorate
• Europe
• The region of Øresund
• Public transport
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Verification / Registration

The Staff • Officer on duty
• Traffic personnel
• Editorial office
• IT, development and 

human resource

Systems

Data

• Globus/TrafikMan
• Reporterman
• Presseman
• Digital Emergency

Response handbook
• Vinterman
• GlatTerm

• Time
• Event
• Location
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T.I.C. data

T.I.C. personnel

Automated input:
• Detectors
• Cameras
• RTS systems
• Ferries
• Bridges

Automated output:
• Internet
• Mail/Fax (radio, news-

papers)
• Text TV
• RDS-TMC
• ERIC3000
• VMS
• 1888

Input:
• Directorate regions
• Countys and municipality
• Emergency telephones
• Traffic reporters
• Police and rescue
• Public transport
• ERIC3000 & EU TICs

Output:
• 1888
• (+45 70 10 10 40)
• Radio interviews 
• National radio alert
• 2.nd national television 

channel

T.I.C. IT-system – general view

T.I.C. system

Sources Customers
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1888: automatic telephone service

• Dynamic road and traffic messages

• Ongoing road works

• Real-time travel times and delays

• Primary target groups: Commuters and professional 
road users (salesmen, truck drivers, etc.)

• Price: 2,50 kr. per minute (appr. 45 US cents)
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1888 - structure
1888

Copenhagen Sealand Funen

Attention

Travel times

Jutland

Traffíc
announcement Road worksTravel times Traffíc

announcement Road works Traffíc
announcement Road works Traffíc

announcement Vejarbejder

Attention!

Goodbye

Travel timesTravel times

Østjyske
motorvej

Taulov
motorvejen

Sønderjyske
motorvej

Fynske
motorvej Køge BugtMotorring 3

Køge Bugt
motorvej

Ring 3

GoodbyePersonal operatorMore traffic informationRepeatHelp
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Statistics

Number of users of 1888
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Data

Road and traffic
messages – route
numbered road
network

Real-time travel
times

Up-date and speak
from the
TrafficInformationCentre

Automatically
transferred data
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1-1-2

…and coordinates with 
the police and 
contractors as needed

112 receive an alert 112 set out police, the 
fire brigade and 
rescue…

…simultaneously 
T.I.C. gets an identical 
report ...

…broadcasts the 
first warning to road 
users ...

…and commissions 
road block material…
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Intensified readiness on the M3

Information on 
variable road signs 

Direct contact to the 
police and rescue

Information from 
detectors on queue 
formation

!
Greater coordination and traffic 
management responsibility to the T.I.C.

Cameras on the full 
stretch


